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ONE PASS SELECT IS A SUBSCRIPTION-BASED PROGRAM
THAT GIVES YOU ACCESS TO GYMS, BOUTIQUE FITNESS
STUDIOS, ONLINE WORKOUTS, AND YOUR PERKS SERVICES
WITH ONE MONTHLY MEMBERSHIP.
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At the gym

Choose from a network of
gym brands and local fitness
studios. Use any gym in the
network and create a routine
just for you.
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At home

Work out at home with live
or on-demand online fitness
classes. Try the workout
builder to get routines
created just for you, no
matter what your fitness
level and interests are.
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In the kitchen

Get groceries and household
essentials delivered to your
home. We make it easy to
plan for everything you need
to enjoy delicious, nutritious
meals.



Digital (23k+)

$10

enrollment fee

$10

monthly fee
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family memberships*
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One Pass Select”

MEMBERSHIP OPTIONS

rates are subject to change

Classic (11K+)

$29

enrollment fee

$29

monthly fee
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digital classes
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grocery delivery
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family memberships*
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Standard (13K+)

$29

enrollment fee

$64

monthly fee
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digital classes
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family memberships*
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(certain locations)
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Premium (15K+)

$29

enrollment fee

$99

monthly fee
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family memberships*
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(certain locations)
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Elite (17K+)

$29

enrollment fee

$144

monthly fee
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digital classes

v

grocery delivery

v

family memberships*
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*One Pass Select offers a family membership feature where you can add up to four (4) family members (18+)
at a 10% discount per member. You must purchase a One Pass Select subscription yourself before being
able to add other family members to your account.

CLICK TO FIND ELIGIBLE GYMS NEAR YOU

Scroll down to the map, enter oul' ﬁIB
gyms near you. Use your Health Plan member ID to register.

code to explore participating

>


https://www.onepassselect.com/#gymSearchLink
https://www.onepassselect.com/#gymSearchLink
https://www.onepassselect.com/#gymSearchLink
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HOW TO ENROLL
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Scan the QR code or visit
https://member.uhc.com/coverage/

additional/

You will be taken to myuhc.com. Sign in using your HealthSafe ID or register if

it’s your first time accessing the UHC website/mobile app.

Once signed in, scroll down until you see “Additional Benefits”.

[NOTE: If you do not see “Additional Benefits”, click on the “Coverage and
Benefits” tab at the top of the page, then from the drop-down menu, click “View

all additional benefits”.]
Click on the One Pass Select tile.

You will be taken to the One Pass website.

What is HealthSafe ID?

HealthSafe ID® is the updated, secure way to sign in to your
UHC account. It lets you choose one username and one

password to access nearly all your health benefits information.

Registration is a simple process you can complete using your

health ID card or enrollment materials. To keep your account

secure, we'll ask you to confirm your email or phone number. If

E/)ou’ve already registered through myuhc.com, your name will
e in the system.

Download the
UnitedHealthcare” app
It's perfect for onthe-go access,

help finding a nearby doctor
and more.


https://www.onepassselect.com/faqs
https://member.uhc.com/coverage/additional/
https://member.uhc.com/coverage/additional/
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FREQUENTLY ASKED QUESTIONS

One Pass Select Customer Service

The Customer Support phone number is: 1-877-515-9364
Their hours of operation are 9 a.m.- 10 p.m. EST Monday throuPh Friday. Members can
also chat with a support representative via the member portal.

What is the billing cycle for One Pass Select?

Membership is instant, and you will be charged for the full current calendar month
on the day you sign up (One Pass Select does not offer proration). On the Ist of
each month, your payment method on file will be charged a recurring monthly
membership ree at your chosen tier level, for the current month.

Can | nominate a gym to join One Pass Select?

Yes, once you select your tier and purchase your subscription, you can nominate a
gym to join the One Pass Select network by: (1) Logging into One Pass Select (2) Go
to the Fitness Tab (3) Locate the “Don't see your favorite gym? Nominate it here”

link and complete the form.

Can my spouse or relative use this program?

One Pass Select members can add individuals ages 18+ onto their primary account.
These additional subscriptions will receive a 10% discount on their tier of choice.

You can access this feature in the One Pass Select experience, under “Manage
Membership”.

Will | receive a One Pass Select member card?
No, you will not receive a One Pass Select member card. Once you have purchased
a One Pass Select membership, you can retrieve and print out your One Pass Select

member code, which may be taken to a participating fitness location. You will use
your member code to enroll with the fitness location upon your first visit.

ACCESS THE FULL FAQ
CLICK HERE )


https://www.onepassselect.com/faqs
https://www.onepassselect.com/faqs

